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FAQ
Q1: How many different Premium Starter SKUs will there be?
A: 2 Premium Starters will be available as of Summer 2024: (a) The Addams Family  ; (b) Attack From Mars .

Q2: What is the Premium Starter list price?
A: Premium Starter price is $1,249.99 plus shipping and handling. Receive $150* off your purchase price if you use
the Legends Factory Direct program. 
*$150 off in 2024 introductory and $100 off in 2025.

Q3: What is the Standard Warranty for the Premium Starters?
A: All Premium Starter machines come with One (1) Year Standard Warranty. The warranty period starts from the
time the machine is delivered to customers.

Q4: How many built-in table(s) will the first two Premium Starter SKUs have?
A: Premium Starter machines will come with the built-in theme table(s): (a) The Addams Family  – 1 included table;
(b) Attack From Mars  – 1 included table.

Q5: Why does the Premium Starter Legend 4KP Machines have artwork on the control panel, while the Premium
Standard version does not?
A: The Premium Starter Legend 4KP Machines includes artwork on the control panel to enhance the overall aesthetic.
This added detail is one of the unique features that distinguish it from the Premium Standard version. However,
artwork for the control panel on the Premium Standard version might be available in the future.
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Q6: Where can I purchase the Premium Starter?
A: You will be able to purchase the Premium Starter at AtGames e-Store (www.atgames.us) at launch.
Other retailers will be announced at a later time.
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Q8: Will the new Premium Starter machines have flipper lag in the ZEN Studios pinball tables?
A: Lag will be addressed once a lag-fix release is ready.

Q9: Will the Builder's Plate machine numbers be separate from the Premium Standard ?
A: They will continue from the Premium Standard and share the same numerical sequence.

Q10: Will Customer Service process be the same for the Premium Starter?
A: Yes, the process will remain the same. Customers will receive the same AtGames Customer Service team’s
support. Parts/Units for defective replacement will be handled by the CS team with parts from our U.S. Warehouse.

Q11: What isn't included in the Premium Starter machines out of the box?
A: Topper, non-theme tables, as well as Advanced Features. All are available to be purchased separately.

Q12: How much will each of the Topper, non-themed tables, and Advanced Features cost?
A: Topper will be listed at $149.99 standard price (plus shipping and handling) at the AtGames e-Store.
Advanced Features can be enabled for $100 each through Legends On-Device Purchase (ODP). 

Q7: What is the difference in buying from the U.S. Warehouse or buying Legends Factory Direct – besides saving
$150 in 2024 and $100 in 2025?
A: Main difference will be increased shipping time if ordering Factory Direct from overseas. Our U.S. Warehouse
shipping time is typically 1-5 days when we are in stock. In certain cases if our U.S. Warehouse is out of stock, buying
Legends Factory Direct may save you the time of waiting for our U.S. Warehouse to be in-stock again. 
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Q14: When I purchase through Legends Factory Direct, can I pay a deposit, or does it require payment in full?
A: We stopped taking preorders, therefore deposits are no longer required. To take advantage of the $150
discount in 2024 and $100 discount in 2025 all payments are required to be made in full at point of purchase.

Q15: Can I cancel an order made through Legends Factory Direct?
A: To help alleviate concerns, Legends Factory Direct orders are cancelable. Users can contact our CS to cancel
their order within 14 days after the purchase order is placed and receive a refund minus a 5% restocking fee. 

Q16: What happens if my Legends Factory Direct order is late on the shipment side?
A: If we encounter a delivery delay that is 3 weeks from the dates we publish, we will provide full refund
cancellation (no restocking fee) upon customer’s request.

Q17: Will you continue to sell the Premium Standard/Deluxe  on the e-Store?
A: Yes, we will continue to sell the original all-inclusive Premium Standard/Deluxe on our
e-Store. 
Q18: Will any of the Premium Starters have SSF Kit  preinstalled?
A: None of the Premium Starters will have SSF Kit  preinstalled. Customers will have to install the SSF Kit
themselves. 
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Q13: What do the Advanced Features do?
A: Advanced Features include OTG and External Applications access.
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Q20: Can I make a Legends Factory Direct purchase if I reside outside of the U.S.?
A: No, Legends Factory Direct is only available to U.S. customers who reside in the lower 48 states. 

Q21: When can I start ordering Premium Starters?
A: The first wave of Premium Starter Orders Start on August 8, 2024 on the AtGames e-Store (www.atgames.us). The
second wave will run from August 15, 2024 through August 19, 2024, and the third wave will take place from August
22, 2024 through August 26, 2024. Each wave Orders Start at 9 a.m. PT on the date, and Order Ends at 6 p.m. PT on
the date.

Q22: What happens if Premium Starters are depleted before the published Orders End date and time during
Legends Factory Direct (LFD) ordering?
A:  If Premium Starters are depleted before the published Orders End date and time, the e-Store will switch to
Coming Soon (out of stock) and show next wave's Orders Start date and time. Please wait for the next wave’s
Order Start date and time to make your purchase.

Q23: Will the U.S. Warehouse always be in stock?
A: No, our U.S. Warehouse will only sell items when they are in stock. It may go out of stock and will wait for
replenishment before resuming sales.

FAQ
Q19: Will the Premium Starters be sold outside of the U.S.?
A: No, Premium Starter The Addams Family   is only available to U.S. customers who reside in the
lower 48 states.
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"The Addams Family" is a trademark of Tee and Charles Addams Foundation. ©2022-2024 Tee and Charles Addams Foundation. 
Game Code © 2024 Zen Studios Ltd. All Rights Reserved.
Created and distributed under license from Williams Electronics Games Inc. © 2018-2024 Williams Electronics Games Inc. All rights reserved.
Game Code © 2018-2024 Zen Studios Ltd. All rights reserved.
FX Legends 4K trademark is jointly owned by Zen Studios and AtGames.
Images, product specs and release plan are for reference only and subject to change(s) at our own discretion. © 2024 AtGames


