
Firmware Live Date: September 12, 2024

Highlights
A new System Update v6.0.28 for all Legends Pinball 4KP devices is now available! In addition to 
general stability and performance enhancements, this update includes the following new features:

 Improved Input Latency for Zen Studios Titles: Enhanced support now offers reduced 
latency for Zen Studios titles, providing a smoother gaming experience. Zen Studios 
improved input latency will be performed in waves, please see here for details.

 Improved Audio Latency for Zen Studios Titles: Enhanced support now offers improved 
audio latency for Zen Studios titles, providing a more responsive audio gaming experience. 
Zen Studios improved audio latency will be performed in waves.

 Flash Drive X (FDX) Support: Zen titles updated today and in the coming weeks can now 
be saved and played directly from Flash Drive X (FDX). Titles that have not yet been updated 
with the improved latency must still be run from internal memory.

 Optimized Application Performance: Application priority has been increased upon launch, 
ensuring optimal performance for a seamless gaming experience.

 Promotional Navigation Improvement: After receiving a message regarding a discount, 
selecting the “GO TO APPSTOREX” option AppStoreX  will be refreshed with the updated 
discounts and AppStoreX  will be launched.

The system update will automatically appear for download when you power on your internet 
connected Legends 4K  device.

For more information regarding Advanced Features, the Frequently Asked Questions (FAQ) can be 
found here.

Bug Fixes
• Parental Controls manage block lists: table names have been fixed to allow viewing the entire 

table names.
• Boxart Discounted Price positioning adjusted for proper viewing of discount pricing.

Miscellaneous
• For the latest information on future releases, please follow AtGames on Facebook 

(@AtGamesGaming), Twitter (@AtGamesGaming), or Instagram (@atgamesgaming).
• Legends 4K  Pinball Packs can be found here.
• The latest release notes can be found here.
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https://assets.atgames.net/arcade/prod/documents/latency-improvements.pdf
https://assets.atgames.net/arcade/prod/documents/advanced-features-faq.pdf
https://www.atgames.us/collections/legends-4k-game-packs
https://www.atgames.net/arcades/release-notes-for-game-packs-and-firmware/


Known Issues Being Worked On
1. Micro-Stuttering Interference From Not-Yet-Updated Tables: If you launch a Zen title that HAS 

NOT been updated with the latest latency improvements, exit it, and then launch a Zen title 
that HAS been updated with the latest latency improvements, you will experience micro-
stuttering while playing the updated table. Restarting the machine will resolve this issue. This 
problem is temporary and will no longer occur once all Zen titles have been updated with the 
latency improvements.

2. On rare occasions, when the user opens Time Settings, there may be brief input delay.
3. When the Haptic Feedback is set to “Disable”, Haptic Feedback and Solenoids will not be 

available in updated Zen tables. Changing this setting to “Enable” will allow the use of these 
features. This will be corrected in an upcoming release.

4. Ongoing Flipper Latency Improvements: Work to reduce flipper latency Zen pinball packs is still in progress. 
Updates will be rolled out during the release schedule, until all packs have been addressed.

5. Accelerometer can not be adjusted or disabled.
6. The plunger sensitivity has a small dead zone and minimal lag affecting visual feedback. A fix is being worked 

on for future builds.
7. On rare occasions, CE-4K may crash to a black screen with a “Critical Error” pop-up. If this happens, you 

should restart your Legends Pinball 4KP device.
8. Wireless Pairing does not scan automatically on some rare occasions. In this case, the Bluetooth devices will 

not be listed. Restart your Legends Pinball 4KP device to fix this problem.
9. On rare occasions when you try to connect to a Wi-Fi network, CE-4K may crash.
10. Bluetooth headsets are currently not fully supported. While they will pair in the Wireless Pairing screen, audio 

will not be sent to them.
11. Switching the Flipper and Nudge buttons inside of the Pinball Settings does not function within Zen pinball 

tables.
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