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AtGames Affordable Financing (AAF)

FAQ

1: What is the AtGames Affordable Financing Plan?

A: The AtGames Affordable Financing Plan allows customers to purchase an AtGames Legends 4K™ Pinball
Machine through an installment plan at 0% interest. Customers make an initial payment followed by 12
monthly payments to cover the remaining balance.

2: Is the finance plan available to all customers?
A: The finance plan is available to residents of the Continental U.S. aged 18 or older with a valid credit card.
Each customer can only have one active finance plan at a time.

3: Is this plan interest-free?
A: Yes, the finance plan is interest-free as long as all payments are made on time.

4: Can | finance more than one Legends 4K™ Pinball Machine?

A: No, you are only allowed to finance one Legends 4K™ Pinball Machine at a time. You may purchase
another Legends 4K™ Pinball Machine using AAF after making the final payment on your current AtGames
Affordable Financing Plan.

5. How can | find the AtGames Affordable Financing (AAF) deals?
A: AAF deals can be found in the Legends 4K™ Affordable Financing section of the AtGames E-Store.

6: What is the initial payment amount?
A: The initial payment is $500 plus the $100 shipping and handling charges. This will be paid at checkout to
start the agreement.

7: When wiill | receive the machine?
A: It will be shipped immediately after you've made the initial payment plus the $100 shipping and handling charges. It
will typically take 1-5 business days for the machine to reach you.

8: How are monthly payments calculated?
A: The remaining balance after the initial payment is divided into 12 equal monthly installments. Monthly payments are
non-refundable.

9: When is my first monthly payment due?
A: Your first payment is due 30 days after you receive your Legends 4K™ Pinball Machine.

10: How do | access my AAF plan?

A: Make sure your Legends 4K™ device is running the latest firmware (v6.1.13 or newer). The update will appear
automatically when you power on and follow the on-screen instructions. As part of the update, you'll be prompted to
complete a one-time order number verification directly on the device. Please have your AtGames E-Store order
number ready, as it’s required to activate your AAF plan, make payments, and unlock the latest features. You may find
the latest release notes HERE.
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https://assets.atgames.net/arcade/prod/documents/legends-4k-firmware-6.1.13-for-legends-pinball-4kp-august-4-2025.pdf
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11: How do | make payments?

A: As of August 4, 2025, you can now make payments directly from your mobile device using the AtGames
Affordable Financing (AAF) feature in the Settings menu. If a payment is due, your machine will display a QR code
prompt—simply scan it with your mobile device to complete your payment securely. You can also manage your
payment details anytime through the AAF feature on your device.

12: When are my remaining payments due?
A: Payments 2 through 12 will be automatically charged to the credit card on file on the same day of the month as
your first payment.

13: Can | pay off the balance early?

A: Yes, you can pay off the remaining balance early and receive a 3% discount on the remaining amount. As of
August 4, 2025, you can complete this payment directly through your machine. When you select the early payoff
option, a QR code will appear on your device. Simply scan the code with your mobile device to be taken to a secure
payment portal.

14: What happens if an automatic payment fails to go through?

A: If an automatic payment does not go through, we will reach out to you so that you can make the necessary
changes to the credit card on file to resume your automatic payments. If the credit card on file is not updated during
the 10-day grace period, your machine will enter a locked mode, and you will only be able to update your payment
details on the device. Per the agreement, the device is the property of AtGames until the payment plan has been
fulfilled. Beyond the grace period, the machine is subject to repossession.

15: How can | unlock my machine if it’s locked due to a late payment?

A: To unlock your machine, update your payment details on the device to make the missed payment (plus an $80
late fee). Once the payment is processed, your machine will return to full functionality. Users may need to perform a
power cycle.

16: What happens after | make the final payment?

A: Once your final payment is complete, your machine will be fully unlocked and remain fully functional. The AAF plan
will no longer appear on your device, and your status will update to reflect that you're no longer an AAF customer.
Confirmation messages (on-device or via email) are not yet available, but we’re working on adding them in a future
update. For now, you can review your AAF email receipts to confirm that all payments have been made. Please note:
receipts show individual payments but do not state that the machine is fully paid off.

17: Is my payment information secure?
A: Yes, all payment information is securely processed and stored by Stripe, a trusted payment processing provider.
AtGames does not store your credit card details.

18: What data does AtGames collect to manage my finance plan?
A: AtGames collects your machine's UUID (Unique Unit IDentifier), payment status, and basic contact details to
manage the finance plan. All data is handled in compliance with data protection laws.
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19: How can | update/change my credit card on file?

A: As of August 4, 2025, you can update your credit card information directly through the AtGames Affordable
Financing (AAF) feature in the Settings menu on your device. Go to Settings > AAF, then scan the QR code to access
your secure payment page and update your card details.

20: Can | view my payment history?
A: Yes, as of August 4, 2025, you can view your payment history directly through the AtGames Affordable Financing
feature in the Settings menu on your device.

21: How many payments will | owe when the AtGames Affordable Financing feature in settings is enabled ?
A: The number of payments that will be processed when you first sign in to the device after the firmware update
depends on when you received your device.

* You will have 1 payment due for every 30 days that have passed since you received your device. These monthly
payments will be processed after you complete the on-device AAF onboarding process, which includes entering
your preferred payment method.

¢ If it has been less than 30 days since you received your device, your first monthly payment will be processed 30
days from the date you received your device.

22: Can | take advantage of AtGames Affordable Financing on sale prices like NOD promotions or holiday sales?
A: No, products sold under AtGames Affordable Financing are sold in their own section of the AtGames
E-Store. AAF pricing or deals are independent of any sales or promotions that may be offered on non-AAF products.

23: Can | take advantage of AtGames Affordable Financing if | am using a $50 off referral link / discount code?
A: No, referral links and discount codes cannot be used for AAF Purchases. AAF products already have all applicable
discounts applied and no additional discounts may be used.

24: Am | allowed to add an SSF Kit, Arcade Control Panel, Light Up Topper, or perform any other hardware
modifications to the AtGames Legends 4K" Pinball Machine?

A: Yes, you can add accessories and perform maodifications to the device. However, if the AAF agreement defaults
due to non-payment, any hardware modifications made to the machine must be removed and the device returned to
original factory condition before returning the machine to AtGames.

25: Where can | get more help?
A: Need help? Just submit a support ticket HERE and our customer service team will assist you.

YAT, OAMESE

The information is for reference only and subject to changes © AtGames 2025 v1.7 August 4, 2025


https://atgamesassist.freshdesk.com/support/home

